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Foreword 
 

 
Dear reader, 

 

You are holding a publication, which aims to describe and explain the concepts, objectives and  

methods  of  realization  of  field  placements  at  CARITAS  –  College  of  Social  Work 

Olomouc. It should serve as a guide especially for our partners abroad, who receive our 

students for their long-term field placements. Every year new workplaces are added to our 

system, and it is relatively difficult to put the remote ‘novices’ in the picture of the complex 

area of field placements. For this reason we decided to create an English version of our 

methodological guide that intends to be a transparent material providing not only an 

overview of the content and organisation of field placements abroad, but also introducing 

the entire system of practical education at our college. Practical training in the individual years 

of study are closely interlinked and together form a coherent complex, which culminates in 

long-term field placement outside the Czech Republic. 

The Guide begins by describing the college and its mission as an important context for 

the development and design of practical training and continues in a concrete and specific 

spirit  dealing  with  the  design  and  the  system  of  practical  training  within  the  study  at 

CARITAS – College of Social Work Olomouc. 

Social work is a multi-paradigm discipline based on the knowledge from a number of 

fields, but  is always  directed  at their practical use  with the intention to prevent social 

exclusion or at least dampen its impacts on all vulnerable groups. Such a field is however 

impossible to master by theoretical study ‘only’; practical education must form an integral 

part of the curriculum. Practical education has had its place at CARITAS – College of Social 

Work Olomouc from the start of the college existence, but it gained its present form and 

significance gradually. 

It was far from easy to halt and describe everything that is or should be related to 

practical education at our college. Therefore, CARITAS – College of Social Work Olomouc 

took  the  opportunity  to  draw  funds  from  the  European  Social  Fund  and  realized  a 

challenging and unique course Guidance in Practical Training within the project Partnership 

for Professionalization, where tutors, mentors from the practice and supervisors met aiming 

at one main goal: to increase the quality of student field placements and the system of 

cooperation. The course was a significant contribution to the start-up of the transformation of 
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the entire system as well as quality of practical education at CARITAS – College of Social Work 

Olomouc and it is our greatest wish, of course, that especially students perceive these 

permanent changes as positive. 

After the completion of the above mentioned project, the college has continued 

immediately with another one, also financed by the ESF, called ‘Quality and innovation for 

better employability of graduates in the labour market’, where practical education is again 

one of the key activities and thus also the development priorities of the college. The 

publication of this Guide was made possible by exactly this financial support. Many authors 

participated in its composition, my role being to update, complete, arrange, and correct the 

style of the text. 

Practical  education  has  been  in  the  focus  of  attention  of  the  college  management, 

pedagogues as well as ‘terrain’ professionals. We strive to subject the system to constant 

critical reassessment and we welcome any remarks, comments and topics for the common 

debate over the role and design of practical education at our college. Thank you to all who 

have participated in the process of improving the quality. After all, we have no smaller goal 

than to prepare qualified and competent workers, who can effectively help those in need 

and thereby heal the society as a whole. 

 
 
 

 
 Olomouc 2012                                                                                On behalf of the team of authors 

 

   Dita Palaščáková
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1    CARITAS – College of Social Work Olomouc and its mission 
 

CARITAS – College of Social Work Olomouc was founded by the Archbishop of Olomouc in 

1995. In 1996 it was incorporated into the Czech national system of higher vocational schools;  

since  the  year 2000,  the  college  has  offered  –  apart  from  the  original  higher vocational 

(certificated specialist) programme – also a bachelor’s degree programme, which has been 

realized in close collaboration with the Sts Cyril and Methodius Faculty of Theology of  Palacký  

University  in  Olomouc.  The  college  is  a  full  member  of  the  Association  of Educators in 

Social Work that associates schools and colleges providing high quality higher vocational and 

college education in the field. 

It is an important fact that CARITAS – College of Social Work Olomouc arose from the 

need of Charity to prepare professionals who can bring to life the idea of complex care for 

people, monitoring all aspects of need – physical, mental, social and spiritual. Thus it is a 

religious college with a specific mission. 

 

 
The mission of CARITAS – College of Social Work Olomouc is based on the biblical statement 
"Deus caritas est" (God is love) and the consequent relationship to the people around us, 
especially the sick, old, disabled and those in any distress. 
 
Fulfilling the mission takes place mainly through the preparation, education and personal 
formation of qualified workers, who will be able to act responsibly in social services and other 
areas of the life of society, where charitable, social or humanitarian work is applicable. The 
college is aware of its ecumenical dimension and as such is open to prospective students 
regardless of their religion. 

 
CARITAS – College of Social Work Olomouc offers to students: 

 high-quality theoretical preparation based on the latest scientific knowledge as well as 
timeless ideas of the thousand-year-long Christian tradition of service to one’s 
neighbours in need, 

 practical experience acquired on a number of various professional workplaces 
within the Czech Republic and abroad, 

 spiritual, ethical and moral support and background for personal 
development, 

 friendly team of people sharing the goal of help and service to others. 
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The  college  mission  is also inevitably reflected in the philosophy and the system of 

practical education. The college does not in any case close its doors to students of other or 

no religion, but deliberately creates conditions and background, in which tolerance and 

respect must triumph as the necessary value base of the social work profession. However, 

the college wants to exceed this framework and deliberately helps its students to identify 

and reflect their own faith, or worldview, which (often unconsciously) enters the relationship 

between the helper and the client. The awareness of one’s own religiosity or spirituality 

releases potential to establish more effective helping relationships. A student/graduate of 

our college should also be able to reflect the role and mission of Charity in the field of 

helping organizations, its characteristics and value anchors. And it is practical training that 

significantly contributes to the acquisition of these skills as a space for undergoing, reflecting 

and sharing the desired experience guided by mentors, tutors and supervisors.  The roles of 

each of these actors will be analyzed in detail in a separate chapter hereinafter. 

 

Educational programs at CARITAS – College of Social Work Olomouc 
 

Our college offers two educational programs. Although the programs offered differ in their 

focus, they have a common value basis of helping one’s neighbour. Another aspect they 

have in common is the particularity consisting in the extension of study by the 

aforementioned  preparation  for  social/humanitarian  work  realized  in  religious 

organizations with the focus on the Christian concept of man. 

 

Charitable and Social Work (CHASOP) 
 

The educational program was conceived in 1995 at the request of the Archdiocesan Charity 

Olomouc, as the largest non-governmental provider of social services in the Olomouc Region, 

to provide professional qualification for Charity workers. 

The educational goal is the complex (theoretical and practical) preparation of 

students for  the  profession  of  social  worker,  i.e.  to  equip  them  with  the  knowledge,  

skills  and attitudes that leads to good social work with the emphasis on understanding the 

specifics of the value system and organizational culture of Christian helping organizations. 
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The graduate can … 
 

The graduate of the educational program is prepared for social work realized in a whole range 

of organizations and with particular regard to motivation and identification requirements for 

working in Christian religious services. 

The graduate works effectively in all relevant areas of social work in order to improve or 

restore the ability of individuals, groups or communities to function socially. S/he is able to act 

preventively in solving social problems and professionally handles the tools of social control. 

S/he can apply the knowledge and skills acquired through the sophisticated system of 

interlinking theory with field placements in the Czech Republic as well as abroad in the bio- 

psycho‐social‐spiritual framework. Beyond this concept of social work education, the student 

can choose his/her orientation in the direction of theology or economy and management 

depending on his/her personal foundations, interests and future intentions. 

Field placements abroad are possible in the third year. The most common 

destinations are European Union countries like Germany, the Netherlands, Austria, Slovakia, 

Spain, or Great Britain, and since 2011 field placements have also been available at 

workplaces in the USA. 

 

Social and Humanitarian Work (SOHUP) 
 

The study program was composed in the year 2003 on the basis of an analysis of the 

development of social problems and the needs within the field. It responds to the request of 

humanitarian  organizations for a special and purposive preparation of humanitarian aid 

worker, to the requirements of institutions providing assistance to minority groups, migrants 

or immigrants and to the Concept of Foreign Development Assistance of the Czech Republic. 

The aim is the complex preparation of students for the work of social and 

humanitarian aid workers in organizations providing assistance to immigrants or minorities 

on the territory of the Czech Republic and abroad within the framework of humanitarian 

assistance. 

 

The graduate can … 
 

The graduate of the educational program is prepared for social and humanitarian work 

realized  in  a  whole  range  of  organizations,  kinds  and  forms  of  assistance  and  support. 

Beyond the common concept of social work, s/he is prepared to address issues related to 
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minority, especially ethnic groups and migrants, including the consideration of their religious 

affiliation and cultural environment, and at the same time for effective delivery of 

humanitarian aid and development assistance. This is achieved by means of a thorough 

comprehensive theoretical and practical grounding implemented partially abroad, based on 

the knowledge of and the respect for cultural and spiritual values. 

Field placement abroad is, unlike in the other study program, a compulsory part of the 

course. The students can head again for EU countries like France, Malta, the Netherlands, 

Spain, Romania, Greece, or Great Britain, but also non-EU countries like Macedonia, Serbia, 

or the Ukraine. The most common among the more distant destinations for field placements 

abroad are Haiti, Armenia, Georgia, India, Jamaica, and Uganda. 
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2    Practical education at CARITAS – College of Social Work Olomouc 
 
The college system of field placements has a coherent structure and content. From the initial 

experiences acquired through experiential placements in residential social services to the 

continuous several-month field placement abroad. Students can choose from more than 200 

domestic and foreign facilities. Field placements are realized especially in non-governmental 

organizations (e.g. facilities of the Caritas network), contributory organizations as well as 

institutions  of  public  administration.  The  following  chapter  deals  with  the  theoretical 

anchors of practical education and its specific concept within the college education. 

 

The relationship between theory and practice in the context of social work 

education 

Social  work  is  an  applied  discipline,  whose  principles,  methods  and  anchors  cannot  be 

conveyed effectively in the classroom only. Practical training of students is an indispensable 

part in the professional preparation of social workers and its efficiency requires a close 

interconnection with theoretical study and research (Maroon, Matoušek, Pazlarová, 2007). 

Seeing as the students in the full-time study course are already adults, they are able to 

profit from various forms and methods of practical education. The most effective source of 

adult learning is the reflected experience realized in the context of a partnership between the 

teacher and the student. The best and fastest way for adults to learn is in life, at work and in 

real-life situations. This is well illustrated by the model of experiential learning by Mulford and 

Honey (Havrdová, 1999): 

 

Have 
experience 

Evaluate           
the experience  

Draw 
conclusions 

Plan further 
steps 
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Theoretical education provides the students with the knowledge and attitudes of various 

scientific disciplines related to social and humanitarian work, as defined in the minimum 

standard of social work education. The students are instructed in critical interdisciplinary 

thinking, understanding of contemporary and cultural contexts of social work, its values and 

the ability of responsible criticism and authenticity. The complementary partner is the 

practical education/practical training, where student learns mainly by doing, by observation, 

by trial and error, by imitating experienced employees in order to acquire the desirable skills, 

which can be identified only on the basis of one’s own self-reflection – i.e. through the 

critical  insight  and  communication  of  the  experience.  By  interlinking  the  results  of 

theoretical and practical education, the student develops towards a reflecting professional. 

 

Theoretical bases and anchors of the college practical education 
 

The guiding through practical training is a continuous process, which begins with the student’s 

enrolment and ends with his/her final examinations. In the course of his/her study, each 

student encounters the following main companions – tutor at the college, mentor at the 

workplace of field placement and  supervisor. Each of these has a specific role and 

responsibility,  but  together  they  all  strive  to  help  the  student  specify  appropriate 

professional and personal development objectives, to monitor and support his/her growth, 

to  reflect  the  achievement  of  his/her  defined  objectives  and  to  connect  the  learning 

contents at the college and on field placement. The guiding thus aims to help the student get 

oriented in his/her strengths and weaknesses, to support him/her in his/her development and 

monitor, whether s/he is going the way that will enable her/him to fully develop and apply 

her/his potential and become a good professional. 

The current form of practical education draws on several sources. The main include the 

Minimum educational standards for practical training and supervision as defined by the 

Association of Educators in Social Work. 

Another source of inspiration for the original formulation of the learning objectives was 

the system of competencies of a social worker, i.e. the defined set of knowledge and skills that 

a graduate in social work must have a good command of. From the very beginning of setting 

up the system of guided practical training, however, we also thematized student reflexivity as 

an integral part of the student’s development and a guarantee of the ability to 
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critically reflect one’s own performance and the relevant internal as well as external factors. 

At the same time, we strive to lead the student to the application of critical thinking and 

critical work in the area of data acquisition and processing. 

Both theoretical and practical social work education at the college relates to the 

values of the profession and its Christian foundation. These include in particular respect for 

the uniqueness of each person, the right to self-realization, protection of the client’s dignity, 

equality and the right to co-decide one’s destiny, and promotion of independence and self- 

sufficiency. 

The value corresponds to the question why I do a certain thing. Practical training at our 

college aims to contribute to the development of the value system of the student – future 

social worker. Students should be able to recognize and reflect on the implementation of 

ethical principles defined by the code of ethics of social workers at the workplace in the 

relationship of workers to clients, workers to other workers and in the own role of a student 

on field placement. 

Practical training represents about 30 % of the curriculum of both educational programs. 

It can take the form of a directed placement, in which case the college specifies the 

compulsory workplace, or a self-placement, when the student chooses the workplace on the 

basis of his/her own discretion and future professional direction. 

 

The subject Guiding through practical training 
 

Targeted preparation for practical training is done by means of a special subject called Guiding 

through practical training. It is taught in all semesters, in which practical training takes place. 

It is taught in groups, but each student is also entitled to individual practical training 

consultations  with  his/her  tutor  (the  so-called  individual  tutoring).  Within the subject, 

students become acquainted with the system of organization of placements, the rules,  

characteristics  and  specifics  of  the  target  groups  and  workplaces  and  chiefly  the content 

of practical education, i.e. the educational objectives relevant for the particular semester and 

year of study. A common feature of the course is the constant search for the answer to the 

key question: How do you recognize good social work and a good social worker?
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Objectives of the college practical education 
 

The above-outlined model of experiential learning and the effort to interconnect theory and 

practice have influenced the concept of practical education at CARITAS – College of Social 

Work Olomouc, which is based on the so-called learning objectives of practical education. 

These learning objectives vary, depending on the particular year of study and educational 

program; they are based on the theory covered in the particular year and the required 

competencies each student should master by the end of his/her practical training. In other 

words, the learning objectives represent a practical dimension of the subject matter covered 

in classes and at the same time they encourage the development of knowledge, skills and 

attitudes  of  a  good  social  worker.  The disciplines  included  in  the content of obligatory 

educational objectives comprise: Theories and methods of social work, Social policy, Ethics in 

social work, Health science, Theological foundations of social work, Law, and Management 

of NGOs. 

The objectives are always categorized into two domains. The first focuses on 

thepersonal   development   of   the   student   (motivation,   assessment   of   strengths   and 

weaknesses, coping with strain and stress, reflection of one’s own religiosity, work with 

prejudices a stereotypes). The second set of objectives pursues the professional development 

of the student (knowledge of methods, approaches, development of communication skills, 

etc.). 

For each of the objectives, the student describes the current state of 

knowledge/skills/attitudes and suggests the possible forms of evidence for the fulfilment of 

the objective. In the course of his/her placement, the student continuously records the level 

of success in fulfilling the individual objectives. The list of objectives and records of their 

fulfilment constitute a component of the final practical training report. 

The setting of objectives is a real art, because the objectives need to be designed to be 

evaluable, so that the student/tutor/mentor can provide clear evidence of what the student 

has learned in his/her field placement and in what way. There is a useful tool for defining 

appropriate learning objectives, namely the set of principles abbreviated with the acronym 

SMART: Specific – Measurable – Acceptable – Realistic – Timebound (Pilařová, 2008). For an 

easier mapping of the path, indicators are defined, which can confirm that the learning 

objectives have been fulfilled. 
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In an ideal situation, the setting of objectives proceeds in close cooperation with 

both the tutor and the mentor. If the mentor happens to be unavailable in time or space, 

the setting of objectives is done by the student in cooperation with the tutor and the mentor 

is just informed and made familiar with them before the start of the placement. The tutor 

oversees the adequacy of the objectives with respect to the educational content of the 

individual years of study and the mentor with respect to the service(s) provided at his 

workplace and the possibilities of the potential involvement of the student. 

 

 

The learning objectives for field placements abroad within the SOHUP educational program 

are as follows: 

 

Personal Development 

1 To reflect on one’s motivation for the selected type of internship 
 
Preparation before the internship: I will describe the reason/s for choosing the selected 

organisation/service, what specifically I would like to learn and find out with respect to 

my personal development. 

Reflexion: I will describe the changes in my motivation during the internship and the 

possible causes. I shall also reflect upon the impact of my motivation on my personal 

development. 
 

2 To reflect on one’s strengths and weaknesses with regard to the selected type 
of internship 
 
Preparation before the internship: I will choose some of my strengths and weaknesses to 

follow during my internship and I will describe situations from my personal or 

professional life in which I use these, stating how I use them. 

Reflexion: I will describe whether and how the selected strengths and weaknesses were 

manifested during the internship. I will describe, in which respect they have influenced 

the work with a client or with colleagues, I will think about their impact on the practice of 

social work profession. 
 

3 To reflect on one’s personal concerns, uncertainties, stressful situations with 
respect to the selected internship 
 
Preparation before the internship: I will identify situations that could represent a threat 

or a risk or could be a source of personal stress for me during my internship and I will 

think about strategies to manage them. 
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Reflexion: I will list examples of stress situations and ways how I dealt with these. 
 

4 To reflect on one’s personal development in my relationship to the profession 
of social work/humanitarian work/development cooperation 
 
Preparation before the internship: Before my internship, I will describe the development 

process of my personal as well as professional attitude and relation to the profession of 

social work / humanitarian aid / development cooperation. 

Reflexion: I will reflect how the internship has influenced my attitude to the profession of 

social work/humanitarian work/development cooperation. 
 

 

Professional Development 

5 To reflect on one’s personal safety during the internship 
 
Preparation before the internship: I will fill in the safety card. Using all information 

available, I will prepare a draft of my personal safety plan for the particular type of 

internship and the particular country, identifying the risks and threats and solution and 

prevention strategies. 

Evidence for the objective accomplishment: Based on the records in the safety diary and 

report incidents, I will reflect on the quality of my safety preparation and plan. 

 

6 To know the goals, values, activities of the organization, incl. projects 
 
Preparation before the internship: I will describe the goals, values of the organization, 

listing their activities and projects and I will think about which of these I would like to 

participate in and why. 

Evidence for the objective accomplishment: I will reflect on my participation in the 

activities and projects of the organization. I will describe the 

methods/approaches/techniques used by the organization in fulfilling the objectives of 

their activities. 

 

7 To adapt one’s communication to the age, individuality, culture and current 
conditions in the context of the target group 
 
Preparation before the internship: Using all information available, I will describe the 

specifics of the target group I am going to encounter within my internship abroad. In the 

context of this target group, I will also reflect on the cultural and social aspects of the 

particular country (communication habits, behaviour, etc.). 

Evidence for the objective accomplishment: I will presents situations demonstrating my 

ability to adapt my communication to the age, individuality, culture and current 
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conditions. I will reflect on which intercultural competencies I was able to use and where 

I see some reserves. 

 

8 To identify the differences between the Czech culture and values and the 
culture and values of the host country 
 
Preparation before the internship: I will describe the expected differences between the 

culture and values of my own country and those of the host country and/or of the 

countries of origin of the aid recipients. 

Evidence for the objective accomplishment: I will describe situations or experience that 

have confirmed my expectations concerning the differences in the culture and values or 

have helped to correct these by means of a deeper understanding of the particular 

country's culture and values. I will evaluate what this experience can mean for me in the 

future and how it has influenced me professionally. 

 

 

Benefit for the organization 

9 To implement a project or an activity that would be beneficial for the organization 

 

Preparation before the internship: Depending on the needs of the organization and my 

own competencies, I will propose my own project or activity that will be innovative and 

beneficial for the organization (I will consult my proposal with my mentor and tutor). 

Evidence for the objective accomplishment: I will describe the progress of the project or 

activity, its impact on the organization and I will reflect on what I have learnt. 
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3    Organization and personnel issues 
 
At CARITAS - College of Social Work Olomouc, field placements are arranged by a specialized 

department, the Centre of Practical Education (hereinafter referred to as CPE). The main 

responsibility of the CPE is to guarantee to all students high-quality guidance with respect to 

the organization and the content of placements, cooperating closely with the professional 

workplaces, and to arrange supervision after accomplishing each placement. The main CPE 

staff members include: 

 

Head of Centre of Practical Education 

The Head of CPE is in charge of the overall organization and content framework of practical 

education at CARITAS - College of Social Work Olomouc. S/he is responsible for the 

interconnection of practical education with theoretical preparation in cooperation with the 

guarantor of the study program. S/he oversees the maintenance of good cooperation with the 

workplaces. S/he manages and leads the team of tutors – guaranteeing the quality of their 

methodological guidance for students on placement and ensures conditions for their 

continuous professional development. 

 

 

Coordinator of domestic practical training 

The competence of the Coordinator of domestic practical training involves maintaining 

cooperation with workplaces within the Czech Republic and helping students with the 

necessary administration. 

 

Coordinator of international cooperation and practical training abroad 

The Coordinator ensures a smooth process of the organization of field placements abroad 

and the exchange stays for students and teachers. For these purposes, it is also his/her task to 

establish, develop and maintain contacts at the international level. 

 

Tutors 

Tutor is a teacher who guides the student through all the stages of practical education, 

continuously  accompanying,  monitoring  and  helping  the  student  in  accomplishing  the 

educational objectives. By prior arrangement with the mentor, s/he performs monitoring of 

students at selected workplaces of practical training. S/he helps the student in resolving 
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emergency, conflict or other problem situations (e.g. difficulties in communication with the 

mentor, failure to perform his/her duties, the occurrence of ethically problematic situations, 

conflicts with other workers in the organization, the potential problems with their behavior or 

work, organizational problems). The tutor is usually also the student’s teacher of Guiding 

through practical training. 

 

Supervisors 

Supervisor focuses on the reflection of the role of the social work student on placement and 

supervises the strengths and weaknesses of the student in the course of his/her field 

placement. S/he provides support to students in their personal and professional growth. 

S/he provides feedback on the quality of preparation of students for their practical training. 

If indicated, s/he provides individual supervision. 
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4    Cooperation with field placement organizations 
 
At CARITAS – College of Social Work Olomouc, we recognize the importance of practical 

training in the process of preparation of professionals I the field of social and humanitarian 

work. To ensure the effectiveness of a student’s learning, it is essential to establish and 

maintain quality and transparent partner cooperation between the college and the field 

placement organizations, which brings enrichment to all parties involved. 

The Catalogue of Workplaces includes organizations that meet the college criteriaand 

provide good-level services. The inclusion of an organization into this Catalogue is preceded by a 

personal visit of CPE representatives to the workplace. The condition is a clarified motivation of 

the organization why to accept students, a competent mentor and mainly a clear idea about the 

placement content and its compliance with the college requirements (the placement position 

must allow the student to meet the defined educational objectives). 

Undoubtedly, it is the mentor who plays the central role in the process of guiding a 

studentthough practical training. His/her competence includes the following activities: 

 

 S/he  acquaints  the  student  with  the  operation  of  the  facility,  its  organizational 

structure, the work content of individual working positions and the specifics of the role 

of a social worker. 

 S/he  provides  the  student  on  placement  with  professional  guidance  –  upon  the 

student’s arrival s/he draws up together with the student a schedule with respect to 

the defined learning objectives, provides feedback, assists in collecting evidence for 

the defined learning objectives, provides the necessary documents and materials for 

the writing of a case study, which serves as the base for the student‘s coursework. 

 S/he composes the evaluation report and reviews the credibility of the evidence for 

the fulfilment of learning objectives, having discussed the evaluation  and his/her 

reasons with the student before the end of the placement. 

 By means of regular consultations during the placement, s/he provides continuous 

feedback to the student, and possibly also to the tutor or the college. 

 S/he consults with the student any potential problems and conflicts in the workplace.   

 S/he meets with the tutor and the student within the process of monitoring.
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Therefore, the mentor is of crucial importance in terms of the quality of the student’s 

preparation. We greatly appreciate the work and time that mentors devote to our students. 

The mentor is often the determining factor for a successful placement – his/her interest in the 

student, the openness to questions and the patience to answer them being the first instance 

in the dynamic development of the emerging professional. In addition, the mentor is of 

course a source of valuable professional experience, knowledge and skills that s/he can pass  

on  and  thereby  significantly  affect the  student’s attitude to work,  the clients,  the 

profession. 

We would like the student’s presence to also enrich the host organization and we 

strive to achieve that. Although not as experienced, the student can contribute for example by 

offering different perspectives, which can serve as a source for development. With good 

practical training, students have the chance to become quality professionals, whom the 

organizations may later welcome as new colleagues for their workplace. Practical training, 

therefore, serves also as a tool for the raising of new employees. 

 

 

Other activities of international cooperation 
 
Practical training abroad is not the only college activity that reaches across the boarders of 

the Czech Republic. We constantly strive for development and the teachers as well as 

other staff members also use the opportunities to draw inspiration from abroad. We thus 

use the established contacts readily for international travels or internships, often joint with 

the monitoring of a student on his/her field placement. And so we not only can see the 

student „in action“ when working with the clients, but can also get to know the facility 

thoroughly, draw inspiration, discuss matters relating to the system of practical training and 

our further cooperation, and of course to strengthen the personal ties with the remarkable 

persons of mentors as well as other workers involved. 

It  is  also  a  long-term  plan  of  the  college  to  organize  international  seminars  and 

workshops with the intention to discuss the topic of practical training abroad on the college 

premises. It is a way of improving our practical education and at the same time an opportunity 

for our partners to personally visit our college and meet the team, experience the 

environment of social services in the Czech Republic and the country as such. In October 

2011, 16 mentors from 11 countries of the world participated in one such meeting. Within 
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this Week of Good Practice, a number of lectures and workshops were held and this Guide is 

one of the outcomes. 
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5    The system of field placements in the SOHUP study program in detail 
 

In the following chapter we would like to give a closer picture of the structure and content of 

practical training from the first to the third year of study. The system of practical training is 

elaborate and the individual years of study are closely connected. The knowledge of the 

overall concept of practical training across the years of study then guarantees a much easier 

understanding  of  the  content  and  organization  of  practical  training placements  abroad, 

which are the focus of this Guide. 

The main goal of practical training in the 1st year of the Social and Humanitarian Work 

educational program is to acquaint the students with various facilities providing social 

services. It is assumed that the students of this program will focus more on the social work 

with migrants, refugees and ethnic minorities, organizations dealing with emergency and 

humanitarian aid, low-threshold facilities, diagnostic institutes, or human trafficking. 

However, it is desirable that students experience also other kinds of social work, such as the 

work  with  older  people,  children,  people  with  disabilities,  various  types  of  counselling, 

shelter  facilities  etc.  The organization of the  1st year  practical  training  in  two  fortnight 

placements makes this possible. 

Another defining element for the choice of placements in the 1st year is the required 

continuity of domestic placements and the placements abroad (accomplished obligatorily in 

the 2nd  year). This means that if a student is to accomplish his/her placement in a specific 

type of service or facility abroad, s/he must first acquire experience with the same or similar 

service in the Czech Republic. 

The 1st year practical training takes the form of directed placements – the students 

choose from a list of workplaces that are currently cooperating with the college for the given 

type of placements. Up-to-date information on the various organizations is available to 

students in the so-called Catalogue of Workplaces, providing contact details of the mentors, 

descriptions of individual placement position, requirements for the student, etc. The offer 

range is really broad and varied - students have been accomplishing placements in more than 

43 countries across 4 continents. Every year there are students going to the Ukraine, 

Macedonia, Serbia, Armenia, Georgia, India, Uganda, several students have been to Jamaica 

and Haiti. The European  countries  involved  include  the  Netherlands,  Spain,  Great  Britain,  

Malta,  or Romania. 
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Practical training abroad 
 

The ideal placement for a 2nd year student who is obliged to travel abroad to acquire his/her 

compulsory practical training experience is in crisis areas in the process of liquidation of a 

humanitarian disaster or the process of subsequent rehabilitation. Given the age and 

experience of students, the possibility to arrange placements in such projects is very limited, 

and therefore the practical training is focused mainly on getting familiar with the social and 

cultural reality of the countries and communities where humanitarian assistance is likely to 

be provided and where students are likely to find employment in the future. 

If a student fails to choose a placement from the college Catalogue of workplaces, s/he 

may find a placement by him/herself on the condition of meeting the defined criteria. When 

considering the applications, the priorities assessed are the safety of the student, the 

potential for fulfilling the college-defined learning objectives and the declared willingness of 

the organization to accept the student and communicate with college representatives. 

As concerns the length and content of placement, there are two possible formats – the 

first one is a 13-week placement abroad and the second is a 7-week placement abroad 

complemented  by the  remaining 6 weeks of placement within the Czech Republic. The 

placements are funded mainly through the ERASMUS program of the European Commission 

(western destinations with the focus on the work with refugees, minorities or community 

work). Placements in other countries are co-financed by the student and the college. 

 

Preparation for practical training (September – February) 

Selection procedure 

Prior to accomplishing practical training abroad, the students must pass through a selection 

procedure. The students express their motivation for the given placement by submitting  a  

Letter  of  Motivation  and  demonstrate  their  suitability  for  the  placement through their 

structured Curriculum Vitae. Then they are invited to attend a personal interview  conducted  

by  a  committee  consisting  of  college  representatives,  staff  of  the Centre of Practical 

Education and the guarantor of the study program. Applicants are reviewed on the basis of the 

following criteria: 
 

 Content and form of the Letter of Motivation and the CV 

 Language  skills  (the  interview  is  conducted  in  the  language  spoken  in  the  given 

country) 



23  

 Socio-cultural knowledge of the host country 

 Knowledge concerning the given facility/project(s) 

 Degree of familiarity with the experience of older students who have been to the 

particular (or similar) facilities 

 Personal motivation and the extent of domestic experience with the given target 

group in the Czech Republic 

 
After the careful selection of candidates, each student is assigned a tutor, who is to provide 

support during the preparation, in the course of the placement as well as after their return. At 

the same time, intensive language training (40 hours) is launched, led by native speakers 

where possible. 

 

The subject Guiding through practical training 

The  preparation  for  practical  training  abroad runs  on  several  levels.  Organizational and 

administrative guidance is provided to students within the special subject called Guiding 

through  practical  training.  Here  the  students  are  also  instructed  in  the  content  of 

placements, i.e. the learning objectives and the ways of their implementation and fulfilment. 

The  subject  also  deals  with  the  related  documentation  such  as  the  contract,  

practical training report, evaluation and portfolio. 

 

The subject International social policy aimed at specific countries 

This subject is also part of the preparation for practical training. Within this subject, the 

students cooperate with their tutors in preparing a presentation. The purpose of this 

presentation  is to  make  the  student  prepared  as  much  as  possible  in  terms of his/her 

knowledge of the socio-political background of the particular country. The student may also 

gain the necessary materials and up-to-date information from the mentor. 

The presentation contains the following obligatory points: 
 

1. Historical development of the given country within the political and socio-cultural context (approx. 50 year) 

2. What is the current political system (the ruling or governing party, coalition, etc.) 

3. What philosophical foundations and schools of thought is the current social policy of the s tate based on 

(conservatism, liberalism, nationalism, democratism, socialism, Christian teaching, Marxism, etc.) 

4. What type of social policy is the social policy of the country (Esping-Andersen typology – residualist, 

corporatist,...) and how are the basic principles fulfilled   (principle of justice, solidarity, subsidiarity, 

participation) 

5. Define the system of social security in the given country as compared to the system in the Czech 

Republic – in general 
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6. Describe the financing of individual pillars; which entities are involved in the financing 

7. Describe the vulnerable groups of the given country 

 

The second output of this subject is the assigned Coursework. This work is based on the 

student’s personal experience of work with clients at the given workplace. It is generally a 

case report describing the unfavourable living situation of a client, whom the student met on 

his placement, and the existing system of social security and informal support structures. The 

coursework also includes a proposal of possible other solutions that are available in addition 

to the existing security system. The coursework may serve as the base for the student’s final 

thesis in the 3rd  year of study.   The extent of the coursework is set to 20 pages, while 

assuming that it will include information from the presentations to provide a context for the 

case study. The coursework is structured around the following points, which are based on the 

concept of social functioning (Bartlett): 

1. Description of the case (living situation) of a selected client – identify the key imbalances in social functioning 

(barriers and aptitudes) 

2. Account of the assistance available through the existing social security system 

3. Account of the assistance as provided by the organization (methods of social work use d, reflection of 

theoretical approaches used by the workers, identification of the social work paradigm) 

4. Own recommendation for the work with the given case 

5. Conclusion 

 

Formulation of learning objectives 

Another part of the student’s preparation for his/her practical training abroad is the 

formulation of objectives that the student would like to pursue and fulfil in the course of his 

placement. They are based on the college system of learning objectives (see below), which 

mirrors the theoretical preparation in class. By means of regular consultations, the tutor 

assists the student with the formulation of his/her learning objectives. For each objective, 

the  student  describes  the  current  situation/skills/attitudes  (description  of  the  situation 

before the placement). Based on this reflection, the student defines an objective that s/he will 

try to fulfil during his/her placement, and at the same time suggests the possible form(s) of 

evidence for the objective fulfilment. During the placement, the student continuously records 

the way of fulfilling the individual objectives. The list of all objectives and records of their 

fulfilment is part of the final practical training report. 
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Blok of Experts 

In  February the  students  also  attend the  so-called  Blok  of  Experts, which  is  a  weak  of 

lectures of notable personalities and professionals in the field of social and humanitarian work 

from the Czech Republic as well as abroad. The lectures of experienced people working in the 

field provide the students with important knowledge, which they can apply during their 

stay abroad. 

 

Preparatory week 

In the week after, which is called the Preparatory week, the students receive final important 

instructions before their departure in terms of organization but also safety issues, they have 

the space for an intensive work on their learning objectives and other necessities together 

with their tutor, they attend supervision and a special workshop dedicated to the topic of 

intercultural skills. 

 

During the placement (February - May) 

Cooperation of the student and the mentor 

At this stage, it is the role of the mentor that is of crucial importance. The mentor should 

provide not only professional but also personal support. Especially at the beginning, s/he 

should help the student to get familiar with the operation of the organization, and for the 

rest of the placement s/he should be close and keep her/him on the right track in achieving 

the learning objectives. The student should start to compose his Practical training report, i.e. 

collect the necessary information about the organization and continuously record her/his 

progress in fulfilling the learning objectives. Another important part is the evaluation of the 

student, which we discuss in more detail in the following section. It is a process which runs 

through all stages, culminating in the last one, i.e. after the return of the student. 

 
Evaluation 

For a successful completion of the placement and to enhance the learning process, it is 

important to evaluate the learning results of the student on placement and also her/his 

behaviour.  Further  development of the  student  is helped  by the  assessment of her/his 

strengths and weaknesses and by evaluating the adequacy of the evidence submitted with 

respect to the defined objectives and the values of social work. The evaluation is a 

multilateral process. In the first place, the student is evaluated by his/her mentor. Using the 
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evaluation form brought by the student (Annex 1), the mentor comments in writing on all of 

the competencies and the level of their fulfilment. 

The mentor uses in his/her evaluation the point scale ranging from one to six. The 

individual levels of the scale can be described as follows: 

 

1 Insufficient, threatening level. Fundamental contradictions can be observed in all points of 
observable behaviour that are included in the given field of competence or ability, or the absence 
of the given competence despite the opportunity for demonstration. We recommend an 
accelerated commencement of development from the foundations. 

2 Below-average limiting level. A fundamental contradiction can be observed in some of the points 
of observable behaviour that are included in the given field of competence or ability The given 
competence requires a systematic development, aiming at the suppression of weaknesses. 

3 Partially unacceptable level. Observable but not fundamental lacks can be observed in some 
manifestations of the desired behaviour for the given competence. We recommend an overall 
development of the given competence focused primarily on the suppression of all weaknesses and 
the development of selected strengths. 

4 Acceptable level. With partial reservations, the behaviour corresponds with the required 
competence manifestations.  Key  areas  for  improvement can  be  identified.  The  development  
focuses  mainly  on enhancing the strengths and supporting the avoidance of weaknesses. 

5 Optimum level. Partial areas for improvement can be identified for the given competence. No 
qualitative leap suggestion is possible. No reservation can be defined for the given competence. 
The development focuses mainly on the enhancement of strengths. 

6 Excellent level, ideal state. The competence manifestation is on excellent level. No partial area for 
improvement can be defined. 

Source: Hroník (2006) 

 
The scores can be accompanied by verbal comments, especially in situations where the score 

is reduced. Although the evaluation process is time consuming for the mentor, it represents 

an essential part of the practical training placement with a strong educational potential. 

A practical tool for the evaluation is the so-called key event method, where the mentor 

selects and describes examples of major successes and major reserves of the student and 

provides recommendations for further development. The evaluation results should serve the 

student  for  a  more  accurate  formulation  of  his/her  own  strengths  and  weaknesses  for 

further practice. 

An integral part of the evaluation consists also in the self-evaluation of the student, 

i.e. a kind of self-assessment in relation to attainment of the defined educational objectives 

and criteria. The students rarely find this part pleasant, however, it is necessary to take into 

account the fact that the only tool we have for the practice of social work is our personality. 

And we cannot cultivate it, unless we know ourselves well.  
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At the same time we strive to ensure that also the student learns to evaluate. We thus  

encourage them to try to constructively review the approach of the mentor, the quality of 

the workplace, the approach of the tutor and the college in general, but all in the context of 

practical training. This is done by means of personal consultations with the mentor, or some 

organizations have created special questionnaires for the students. After returning from the 

placement, students can express their insights within group evaluation or supervision.  

 

Supervision week 

After their return, the students go through the so-called Supervision week. This involves 

attending supervision meetings, placement evaluation, final tutoring, the Placing of stones 

into   the   Monument   of   stories   ceremony,   and   sharing   their   experience   in   public 

presentations. 

 

Individual tutoring 

Tutoring involves the common evaluation of the placement. The tutor becomes familiar with 

the evaluation of the student in the workplace and together they discuss the individual 

points and contemplate the emerging challenges for the student’s further development. The 

discussion focuses also on the practical training report which records the professional 

development of the student during his/her placement in the form of a reflection of process 

of attaining the learning objectives. 

 

Supervision 

The purpose of supervision is to enable the student to reflect his/her practical training 

experience  and  arouse  in  her/him  the  responsibility  for  the  own  learning  process. 

Supervision provides space for tackling problems in relation to the position of the student in 

the  organization,  issues  related  to  professional  identity,  the  confrontation  of  various 

concepts and methods of social work, the relationships in work teams, the confrontation 

between the controlling and the helping aspects of the role, the impact of social norms and 

social policy on the lives of concrete clients, the discrepancy between the declared and the 

manifested ethical attitudes, and power dynamics in communities and social institutions. 

Supervision should help students to clarify their ethical attitudes, values, stereotypes, their 

own professional preferences and their future orientation. Supervision is linked directly with 

practical training. 
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Presentations of field placements abroad 

One day of the Supervision week is reserved also for the presentations that the students 

prepare for the college staff and the public. They are mainly intended for the younger 

students who are in the process of choosing their placement destinations and can gain 

important information as well as contacts from their more experiences colleagues. Each 

presentation contains basic information about the organization, the services provided, the 

work content of the placement, advice, hints and recommendations what to avoid, what to 

prepare for, the financial conditions etc., and photographs. 

 

Placing of stones into the Monument of Stories 

The Placing of stones into the Monument of Stories ceremony is a kind of culmination point 

in the students’ practical education. In the course of their placement, the students seek an 

interesting story of a person they have met and in the symbolic form of a stone from the place 

of the practice they bring and share the story with their fellow students and the college 

staff. We have already celebrated the tenth realization of the ceremony and this rare occasion 

was accompanied by the publication of the second volume of the book called Monument of 

Stories, which presents a selection of the stories. This year the English translation of the book 

was also published. 
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6    Extreme situations and their solutions 
 

Practical training is primarily an encounter with the reality, where clients are real people 

with real problems, not just a definition of target groups and fictive case studies. It is also 

often the student’s first experience. It is therefore to be expected that extreme, difficult or 

unpleasant situations may arise during the placement, which the student should be able to 

face, or should learn to do so. The main principle is to follow the rules, guidelines and the 

Code of Ethics of the given workplace, but sometimes this form of prevention is insufficient. 

Anther principle is to proceed as follows: the first instance for the student to turn to is the 

mentor in the workplace. In case the unpleasant situation concerns the relationship with the 

mentor, the student contacts his/her tutor. In the event that the student is not satisfied with 

the opinion or solution approach of the latter, s/he has the right to contact the Head of CPE. 

Student should never act on his/her own in extreme situations, but always turn to the 

appropriate instance, depending on the nature of the problem. 

Problematic behaviour of a student (unacceptable, improper or controversial behaviour 

that violates the organization or college codes, the current laws of the Czech Republic or the 

generally applicable rules of polite behaviour) may be grounds for terminating the studies. 
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Annexes 
 

1 Evaluation form 

 

 

 

 

EVALUATION OF STUDENT ON FIELD PLACEMENT 
For a successful completion of a practical training placement and to encourage the further process of learning, it is 

important to evaluate the student. In general, the evaluation process involves the tutor, the mentor as well as the 

student him/herself. The following form is intended for evaluation by the mentor, who evaluates the student’s 

performance in the individual areas. These areas correspond closely with the competences that every good social 

worker should have in terms of attitudes, skills and knowledge. The categories are defined on a more general level 

to make them applicable for a wide range of workplaces. Specifics of the workplace can be reflected by the 

mentor within the individual categories by means of the verbal evaluation which can be supplemented also using 

the numerical scale.  

 

Thank you for completing the form – your comments and suggestions are absolutely crucial for the successful 

development and professional direction of the student. 

 

Name, surname  ____________________________________________________ Study group/year  ________________  

 

Name of the workplace / organization  __________________________________________________________________  

 

 _________________________________________________________________________________________________  

 

Placement period  __________________________________________________________________________________  

 

Absence on (dates)  _________________________________________________________________________________  

 

Reason  ___________________________________________________________________________________________  
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1. Activities of the student on placement 

 

 

 

 

 

 

 

 

 

2. Areas of Evaluation 

Please add a verbal comment in the individual categories and a score on the scale 1 – 5 (1 very low level,  

2 low level, 3 average level, 4 high level, 5 very high level). 

 

Preparation (student can identify and justify the personal and professional development objectives, 

student knows information from sources available concerning the organization, target group, etc.) 

Verbal evaluation score (1 – 5) 

 

 

 

 

Motivation, independence, active interest (student manifests an active approach and interest in the 

activities of the organization, the profession and his/her personal and professional growth, etc.) 

Verbal evaluation score (1 – 5) 

 

 

Respect and responsibility (student respects the values, rules and objectives of the organization, the 

values and attitudes of the profession, follows them, abides by them, acts on them towards colleagues, 

clients, the public, etc.)  

Verbal evaluation score (1 – 5) 
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Communication skills (ability to establish contact with a client, to develop effective communication with 

clients, colleagues, ability to hold a conversation, give and receive feedback and evaluation, 

self/presentation skills, etc.) 

Verbal evaluation score (1 – 5) 

 

 

Ability to respond to clients’ needs, to work with clients effectively (use of professional knowledge, 

skills, principles of cooperation with clients, ability to reflect on one’s own role, etc.)  

Verbal evaluation score (1 – 5) 

 

 

 

3. Criterion selected individually by the mentor according to the specifics of the workplace 

 

Verbal evaluation score (1 – 5) 
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4. Overall evaluation and recommendations for the development of the student 

 

Verbal evaluation 

 

 

 

 

 

 

 

 

 

 

 

 
 

Name, position, stamp and signature  
of the evaluator 

 Name and signature of the student 
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